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ZeroDivide & Our Communities

Transformation through Technology

eeOppoOpportuunityy eeDemoce o rc aacycy eHealth 



5

ZeroDivide – San Francisco Based Non-Profit

MISSION 

To help underserved communities realize the transformative power of 
technology to improve economic opportunities, civic engagement and 

p p

health access in their communities.

VALUES

LEADERSHIP
EQUITY

CULTURAL COMPETENCECULTURAL COMPETENCE
COLLABORATION

EXPERIMENTATION

PRINCIPLES

SOCIAL JUSTICE OUTCOMES
COMMUNITY ASSET BUILDING

SUSTAINABILITYSUSTAINABILITY
SCALE & SYSTEMS IMPACT
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Key Questions

• How best to promote community engagement and 
participation

• What role does government play in pg p y romotingp  and 
supporting change at the community level

g

• What technical and analytical resources can government 
provide

• How can local health organizations, academia, and others 
partner to support change at the community level
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SO, WHY IS THIS IMPORTANT TO SO, WHY IS THIS IMPORTANT TO 
ZERODIVIDE?
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how do these devices help us how do these devices help us 
achieve ehealth equity?



HOSPITALS

BlogsBlogs
12% use 12% use 

BlogsBlogs

46%46% useuse46%46%  useuse  
YYouTouTubeube

64% use 64% use 
TTwwitteritter

84%84% useuse84%84%  useuse  
FacebookFacebook
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DOCTORS

dddd

60% 60% 
of doctors say social of doctors say social 
media improves the media improves the 

quality of care quality of care 
delivered to patientsdelivered to patients

oo notnot believebelieve
40% 40% 

therethere isisoo  notnot  believebelieve  therethere  isis  
valuevalue
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Consumers

1 out of 31 out of 3
healthcare healthcare 
consumers consumers 

reportreportreportreport  
using using 
socsoci li liiaall  

mediamedia ttoo .. ..mediamedia  toto  ..  ..
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Consumers

Seek health Seek health 
informationinformation ororinformationinformation  oror  
find medical find medical 

treatmenttreatmenttreatmenttreatment

ShShare are ffeelSh eeliiSh ff lilings ngs 
about a doctorabout a doctor,,  

treatment, treatment, 
medicinemedicine

Share Share 
informationinformationinformationinformation  
about their about their 
symptomssymptomssymptomssymptoms

TTrrack or ack or 
monitormonitormonitor aa healthhealthmonitor aa  healthhealth  

conditioncondition
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Variability by age

Seniors

Use Internet to managge 
their health & 

communicate with their 
doctors

Young Adults

Are likely to use socialAre likely to use social 
media to share health 

information

Yes
No

Yes
NoNo



Variability by race

https://www.youtube.com/watch?v=t6T7Ts
NOk3YNOk3Y
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Research Presented by Kaiser Permanente at 
DiversityRx Conference March 11, 2013

1
Racial/ethnic disparities in kp.org registration exist, even after 
accounting for economics/education factors.
• African-Americans were most heavily impacted. 
• Latinos are close behind
• Asian/Pacific Islanders are also underrepresented• Asian/Pacific Islanders are also underrepresented 

2 Patients not preferring English are less likely to use kp.org.
• Members preferring Spanish as a written language were• Members preferring Spanish as a written language were 

most heavily impacted.  

Secure email use is associated with quality of care improvement for Secure email use is associated with quality of care improvement for 
all racial/ethnic groups.
• Secure email use improves qualityp q y of care outcomes as 

measured by HEDIS across the major racial ethnic groups 
studied.

3
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HOW DOES THIS INFORM OUR HOW DOES THIS INFORM OUR 
KEY QUESTIONS?
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Ranking of what is most needed to advance 
eHealth from Bottom Up

White House Achieving ehealth Equity Pre-Summit Survey Results 
February 21, 2013

1 - Development of Better Tools

2 - Greater Awareness

3 E id f Eff ti3 - Evidence of Effectiveness

4 - Market Demand

5 - Financial Incentives

6 Policy/Government Regulation6 - Policy/Government Regulation
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ZeroDivide’s Program Development Approach
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ZeroDivide Community eHealth Strategies

• Policy & Advocacy 
– Establish Strategic partnerships across industries
– Work together to influence policyWork together 
– I

to influence policy
ndividually and collectively advocate for change

• ecT hnology Demons rat tiT h l D t tion
– Develop technology resources and capacity at local level 

• Requires FUNDING and SKILL
– Deployp y technologygy resources and provide training and support

• Requires COMMUNITY BASED SUPPORT – Outreach workers, 
p g pp

connectors

• Education and Outreach
– Inform communities of the importance and value of technology and data 

collection
– Increase access to eHealth resources
– Establish trust, collaborative networks, and community governanceEstablish trust, collaborative networks, and community governance 



Visit our website:

ww.zerodivide.org


