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The

for Women & Families

» Nonprofit consumer organization with 40 years of experience
working on issues important to women and families

» National level, as well as in states and communities

» Priorities
» Improve access to quality, affordable health care
» Promote fairness in the workplace

» Advance policies that help women and men meet the dual demands of work
and family

» Relevant Major Initiatives
» Consumer Purchaser Disclosure Project
» Americans for Quality Health Care
» Campaign for Better Care

» Consumer Partnership for eHealth 2



Roadmap

» Panel 1: What kinds of decisions do consumers/patients seek to
make regarding their health and care? What do they currently use
and how do they access it?

» My Story of Health Information Seeking: Finding a doctor
»  Five years ago compared to today

» How well do proxy measures work?

» Panel 1: What are key shortcomings in supporting decision
making?

» Lessons/Takeaways

» Panel 2: What measures would be meaningful in supporting
consumer/patient health and care decisions? What are the gaps?

» Measures that Matter in Patient Centered Care

» Ten Criteria for Measures that Matter






Time To Find a Doctor

» Tools of Five Years Ago
Health Grades
CHECKBOOK
Google
Health Plan Listings
Phone Calls
Professional Contacts: AMA, ACP, AAFP, etc.



A Lot of Work

But Hope and Promise

» Happened Upon A Family Practice That
Offered multiple services on site (OB/GYN, labs, basic x-rays, etc.)
Had EHR
Working on Medical Home qualification
Two offices, including one close to home

Accepted my insurance






Starting Over

» Despite my “proxy measures” experience was poor

Use of EHR as medical record only (electrified paper)
Poor access and responsiveness
Practice required “visits every 6 months”
Culture of doctor-centeredness
Patient feedback/involvement not welcome

Poor tools for self-management, no coordination with team outside office

» What Do I Want Today?

Patient-centered quality care (Medical Home?)

Not too far from home

Electronic Health Record: Online access, secure messaging, conveniences
Positive Patient Experience/Ratings

Insurance? 8



Today's Tools

» Websites (free)
Angie’s List
CMS Meaningful Use Attestations
Consumer Reports
Findadoctor.com

Vitals.com

» Mobile Apps
Find A Doctor
Doctor Search
Health4Me
SpeakWithDoc
Individual health plans, health systems



Website Examples
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Insurance Company

More Information

Epstein, Jack R MD

121 Congressional Ln Ste 318
Rockville, MD 20852

(301) 984-8689

1.96 miles away (Map and
Directions)

Features
L &3

Share this Profile

-

Gender; Male
Board Certified:

Specialties Family Practice

Rosenman, Neil | MD
14955 Shady Grove Rd Ste
100

Rockville, MD 20850

(301) 990-3190

2.37 miles away (Map and
Directions)

Features
83

Tt

Share this Profile

i &

Gender: Male
Board Certified:

Specialties Family Practice

Howard, Monica J MD
302 King Farm Blvd Ste 130
Rockville, MD 20850

(301) 947-6816

2.39 miles away (Map and
Directions)

Features
, g3

Share this Profile

-

Gender; Female
Board Certified:

Specialties Family Practice

11



Health Grades




Angie’s List
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Meaningful Users of EHRs

PROVIDER LINE2  PROVIDER PROVIDER PROVIDER

PROVIDER MAME PROVIDER STATE PROVIDER. PROVIDER LINE 1 ADDR

ADDR PSS co TDPACD  PHOME NUBA
Savage, James vlaine Caribiou 43 Hatch Dr Suite 150 4736 Fa ol 207498 53R
Sawrper, Jefirey Polaires Brewer 20 Dirigo Drive 4412 L6500 207942 015
Sharma, Anuja Plaines Sanford 254 June St Sigte 111 40713 2642 20TAT4506E
Smiall, Patricia Ihasinee Bangor L0 Skate Street 4401 Aa40 2073453800
Siggal, Rach= Ilains Foraay 163 niain St 4056E 5645 HTTLI00T
Thompson, Peter Tl Banguor 1365 Broadway 4401 240 ITA4IEITE
Ward, Kathryn ol Brewer 29 Dirigo Drive 4412 1&00 2079422015
Whitaker, Martin Il MNaorwiy 163 Main St 4GB 5645 MTTAIDORT
Zorlpar, William Mlaires Bangor 1365 Broasdway 4401 2401 HTILIEITE
Adejumo, Khadijah Maryland Clinton 10403 Mospital D Siste 103 20735 ANIRSEESAC
adetunji, ademuyina hdaryland Larga 1450 Mercantide Lo ste 151 20774 FTIABES45T
Alelio, David Maryland Glan Burnie 1417 Madison Park Dr 21061 41076ER6E0C
Aiken, Maurice Maryland Baltimore 1E38 Greene Tree Rd Ste 430 21208 7103 4106028E37
Alexion, Rachelle Tanygland Silwer Spring 110 Graosfield Rd 20804 I&M) INISTIRILC
ALNUARID, JOSE Maryland Baltimare 200 E 30rd St SUITESX3 21218 3322 4102359383
AMIR, MIURTAZA haryland Cumnberland 625 Kent Ave SUITE 302 215032 3754 INATTTIGED
Ancrew, CEford Maryland Sewerna Park 645 Baltirmoce Anmagpalis Bhed Suite 105 21146 93] 4106475000
Arauja, Roberto Maryland Sibwer Spring 3110 Gracefisld Rd 20504 1830 A0ASTIEILC
Asad, Syed Maryland Graenbel 7500 Hamover Phowy Suite 201 20770 2010 FJ19E2 TR
Ayala, Tomas Maryland Glan Burnie 1417 Madizon Park Dr 21061 5613 A1076ER6E0C
Baig, Kamakshi Maryland L& Plata BE2D Craim Hwy Ste 1032 20646 G20 013929505
Balasishbramanian, Sriram Maryand Gl Ay 20218 Emmorton Boad Sute 210 2105 4105631001
BARBER, MITCHELL Marylamd Laisrel 7350 Van Dusen Rd SUITE 310 207307 G2 14902 E
Beach, Deniss Maryland Baltimore 2200 Garrison Bhad Siste 203 A6 2619 4108455400
Back, Molly Maryland Beltzville 10720 Baltimore &ve 20705 213% ANIITSEHE
BELLARY, SOMASHER AR hargand Cumberland 921 Seton D Sudte 2-M 215032 EBSD 3017349100
Benjarnan, A Maryland Westminsier B26 Washington Rd w11 21157 443E050500
Berand, Michae Mardand Collage Park 705 Raltimore dve wioT 20740 SRS TI00
Bomarvente, Armulfo hdaryland Oirtan 10403 Hospital Drres Suite G-4 20735 3134 019528614
Borwlin, Denepn Maryland Baltimore 711 Maiden Choice Ln J123E T ey 4102475603
Brielaff, Pater haryland Curntierland BOS E Dldtown Rd SLITE B 215032 4013 INATI2GLEE
Brown, Justin Mardand Silwer Spring 12520 Prosperity Or Suite 150 20504 LGEL F0VEI2 6000
CABACAR, JOSELITD haryland Baltimore 200 E 33rd St SUITESH ANE 332 4102359383
CARLOS, MICHALL Maryland Laured 750 Van Dusen Rd B40 0707 5263 JADASELTTY
Carpenter, Myla hdaryland Baltirmore 711 Maiden Choice Ln JA3IE A613 4102475603
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» Must know doc name

» Info includes
Name, education, specialty
Patient ratings
Average office wait times
Hospital affiliation
Insurance
Awards (Patient Choice, etc)
Personal statement from doc

Clinical interests
15



Mobile Apps

» Found about 20 on the iPhone

» Most are health-plan, health-system, or state/country-
specific

CA, HI NM, OK, India
» Common features similar to websites

Name, location, specialty, insurance, gender

Some offered appointment scheduling, claims/health history, health
reminders, games

Very few offered ratings service, and those that did had no users

No clinical quality data

16



Mobile App:




» What's Easy to Find

4

4

4

Name

Location

Specialty

Licensure

Insurance

Malpractice or other complaints

Some patient reviews/experience (sources and numbers of reviews all different)

» WhatI Don’t Know

4

4

4

4

Clinical quality data

» We spend so much time considering measures, where are they in the ambulatory space?
Services offered (online conveniences, etc)
Services at location (labs, basic x-rays, etc)

Special designations (medical home, NCQA, etc) with details on what it means

18



Key Takeaways

» Many options for “Finding a doctor” or “Doctor Reviews" -
who do I trust?

Who do I trust?
Requires digging through functions/features/categories of info
Data not “deep”

Next steps: phone calls and asking friends

» Today'’s options still don’t have clinical quality measures (except
some patient experience):

Some have patient reviews

Some have patient experience surveys, but low Ns

» Online technology starting to open up communication between
patient and doctor

Even if it isn't “my” doctor!
19



