q % %» é'\

2015 National Content Test:

Race and Ethnicity Research and Outreach

l.;llir -
>

S e

ig

; !

Nicholas A. Jones Hyon B. Shin

Director, Race and Ethnic Chief, Racial Statistics Branch
Research and Outreach

National Committee on Vital and Health Statistics
June 14, 2016 | Washington, DC

United States-

US D p artme t fC ommerce
d Sta Administration 1 Census
ALl

u gn

United States™

Census

e Bureau




Agenda

»  Background

* Overview of 2015 National Content Test

* Race and Ethnicity Study Plan

* Where we are now?

* Qutreach to advisory groups and stakeholders
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Concerns with Current Questions

« Growing number of groups find the race and
Hispanic origin questions confusing

* Increasing responses of “Some Other Race”

« Campaigns and lobbying of the U.S. Census Bureau
and the U.S. Congress for changes to the race and
Hispanic origin questions

* Led to the 2010 Census Race and Hispanic Origin
Alternative Questionnaire Experiment (AQE)
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Background on Race/Ethnicity Research

1986 2003
National 1997 OMB National 2010
Content Race & Ethnic  census AQE
Test Standards Test
CENSUS 90 United States
PN v & \ Census
q\ m I'ILI\@.-I CEﬂ 5
< Y / \ s \ 2010
1995 1996 2005
1977 OMB_ Race & Hispanic Race & Ethnic  National
Race & Ethnic  cpg sypplement Targeted Test Census
Standards 1996 (RAETT) Test

National
Census Test

Note: OMB = U.S. Office of Management and Budget; CPS = Current Population Survey
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2010 Alternative Questionnaire
Experiment (AQE) Research Designs

C

Separate questions

=>» NOTE: Please answer BOTH Question 8 about Hispanic origin and
Question 9 about race. For this census, Hispanic origins are not races.
8. Is Person 1 of Hispanic, Latino, or Spanish origin?
No, not of Hispanic, Latino, or Spanish origin
Yes, Mexican, Mexican Am., Chicano
Yes, Puerto Rican
Yes, Cuban

Yes, another Hispanic, Latino, or Spanish origin — Print origin, for example,
Argentinean, Colombian, Dominican, Nicaraguan, Salvadoran, Spaniard, and so on. )7

9. What is Person 1’s race? Mark [X| one or more boxes.

White
Black, African Am., or Negro
American Indian or Alaska Native — Print name of enrolled or principal tribe. ¥

Asian Indian Japanese Native Hawaiian
Chinese Korean Guamanian or Chamorro
Filipino Vietnamese Samoan

Other Asian — Print race, for Other Pacific Islander — Print
example, Hmong, Laotian, Thai, race, for example, Fijian, Tongan,
Pakistani, Cambodian, and so on. ¥ and so on. g

Some other race — Print race. 7
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Combined question

8. What Is Person 1's race or origin? Mark X one or more boxes AND
write in the specific race(s) or origin(s).

White — Print originys), for example, German, lrish, Lebanese, Egyptian, and soon. 7

Black, African Am., or Negro — Fint origin(s), for example, African American,
Haifian, Nigerian, and so on. 7

Hispanic, Latino, or Spanish origin — Print originys), for exampie, Mexican,
Mexican Am, Puerip Rican, Cuban, Argentinean, Colomiban, Dominican, Nicaraguan,
Salvadoran, Spaniard, and so on. 7

American Indian or Alaska Native — Print name of enrolled or principal fibefs), for
exampi, Navajo, Mayan, Tlingt, and so on. 7

Asian — Prnt origin(s), for exampie, Asian indian, Chinese, Filpino, Japanese, Korean,
Vieinamese, Hmong, Laoiian, Thai, Pakistani, Cambodian, and so on. ;7

Native Hawailan or Other Pacific Islander — Print origin(s), for exampie,
Natve Hawailan, Guamanian or Chamoro, Samoan, Fijian, Tongan, and so on. 7

Some other race or origin — Print racefs) or onigins). 7

Clhﬁibedsmjﬂs-

ensus



2010 AQE Main Research Findings

Results for the Combined Question

United States™ U.5. Department of Commerce
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Did not reduce Hispanic, Black, AIAN, Asian, NHPI
“Some Other Race” and “White” reduced
Yielded lower item non-response rates

Increased detailed reporting for most groups, but
decreased reporting for others

Reflects better self-identity, per reinterview
Fair, equitable treatment for all, per focus groups
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2015 National Content Test (NCT)

« Census Day of September 1, 2015

« Used large, nationally representative sample of 1.2 million
addresses, including Puerto Rico

« Evaluate and compare different census content

« Refine estimates of national self-response and Internet
response rates and continue testing different contact
strategies for optimizing self-response

« Content reinterview with subsample of NCT respondents,
to measure accuracy

«  Will inform recommendations for race/ethnicity content
for the 2020 Census
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Methodology

* Thoroughly explains NCT research dimensions,
scope, and objectives

* Documents how sample design was developed,;
provides illustration of how oversampling of
major groups was allocated across the country

* Provides overview of NCT initial survey and
reinterview evaluation

» Discusses data processing, coding, and editing
operations
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Goals for 2015 NCT
Race/Ethnicity Research

Key Dimensions to Explore

« Separate questions vs. combined question

« “Middle Eastern or North African™ (MENA) category

* |nstruction wording and terminology

* Web-based designs to improve question
understanding and optimize reporting of
detailed racial and ethnic groups
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Research Questions

and Decision Criteria

* Research questions, data tables, and decision
criteria were developed for each of the NCT
research dimensions

* Qur hypotheses are presented as research
guestions (a priori), along with table shells and
explanations of what will be analyzed

* Decision criteria present how the results will be
evaluated to make recommendations
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Question Format

Separate

= NOTE: Please answer BOTH Question 8 about Hispanic
ethnicity and Question 8 about race. For this census, Hispanic
ethnicities are not races.

8. Is Person 1 Hispanic, Latino, or Spanish?
Mark all boxes that apply AND print ethnicities in the spaces below.
Note, you may mport more than one group.
Mo, not Hispanic, Latino, or Spanish
Yes, Mexican, Mexican Am., Chicano
‘Yes, Puerio Rican

st Dominican, Colombian, etc. 7 Mexican Puesrty Cuban
‘e, another Hispanic, Lating, or Spamsh ethnicity — Prind, for or Mexican Rican
, Safvadoran, D Colombian, G American .
Do Culomib

.S}Janrarn‘ Ecuadoran, sic 7

9. What is Person 1's race?
Mark all boxes that apply AND print ethnicities in the spaces below.
Nota, you may report more than one group.

White — Print, for example, German, Inzh, English, lialian, Pofish,
French, eic. -

Black or African Am. — Print, for exampie, African American,
Jamaican, Haitian, Nigerian, Ethiopian, Somali, ec. z

American Indian or Alaska Mative — Print, for exampls, Navajo
MNation, Biackfest Tribe, Mayan, Aztec, Natve Vilage of Bamow
Inupiat Tradifonal Govemment, Nome Eskimo Communiy, sic. &

Chinese | Vietnamess [1  Mative Hawaiian Mative Hawaiian, Samoan, Chamaorro, Tongan, Fjian, F'hh.l. for exampie, NauaiDNaln‘oﬂ. B&ach‘se!l Tribe, Msyar]. Arteo,
S T el Marshaless, sic. & Natve Village of Barrow inupiad Nome Eskimo Community, eic. &
Aszian Indian % Japansse Chamono
Skt et Bl it B » MIDOLE EASTERN OR NORTH AFRICAN — Provids details beiow.
or exampie, , for example, Some other race or origin — Print race or ongin. §

Pakistani, Cambodian, Tongan, Fian, Lebaness Iranian | Egyptian
Hmong, etc. Marshalizse, sic. - e

Synan 1 Moroccan L1 Algerian

Middle Eastem or Morth African — Prind, for exampie, Lebane se,
Iranian, Egypdian, Syrian, Moroccan, Algeran, efc. g

Some other race — Print race or sthniciy. &

Combined w/ Write-Ins

8. What is Person 1's race or origin?
Mark all boxes that apply AND print origins in the spaces balow.
Nata, you may raport mora than one group.

White — Print, for sxampis, Geman, iizh, English, ¥alian, Polish,
Frend, eic.

Hispanic, Latino, or Spanish origin— Print, for exampis,
Mexican or Mexican American, Puerto Fican, Cuban, Salvadoran,

Black or African Am. — Print, for exampis, African American,
Jamaican, Haian, Nigerian, Ethiopian, Somali, eic. -

— Print, for exampile, Chinese, Filipino, Asian Indan,
Visinamese, Korean, Japanese, eic.

American Indian or Alaska Mative — Print, for sxample, Navajo
Mation, Blackieet Tribe, Mayan, Adec, Natve Village D(Berrow
Inupiat Tradifon al Govemnment, Nome Eskime Commuonity, sic. 7

Middle Eastern or North African — Print for exampie, Lebanass,

lranian, Egypiian, Syrian, Moroccan, Algerian, efc. 7

Mative Hawaiian or Other Pacific Islander — Print, for exampie,

Combined w/ Checkboxes

8. Which c

categories describe Person 17
Mark all boxes that apply AND print defails in the spaces balow.
Nate, you may report more than one group.

WHITE — Frovide details below.
Geman [T trich [ English
Itafian L Polish LI French
Print, for example, Scottish, Norwegian, Dutch, eic. =

HISPANIC, LATING, OR SPANISH — Provide details baiow:

Print, forexample, Guatemalan, Spaniard, Ecuadonan, stc. 7

BLACK OR AFRICAN AM. — Provide details below.
African
American 3
Nigerian Ethiopian: Ll Somali

Frint, for example, Ghanaian, South Afiican, Barbadian, efc. 7

Jamaican [T Haitan

ASIAN - Frovide details below.
Chinesa 1 Filiping ] Asian Indian
Visnamese [ Korean [T Japaness
Print, for exampie, Pakistani, Cambodian, Hmong, efc.

AMERICAN INDIAN OR ALASKA NATIVE - Provide details beiow.

American T Alaska Central or South
Indian Natrve 1 Amearican indian

FPrint, forexample, Israef, kagi, Tunisan, eic. 7

NATIVE HAWAILAN OR OTHER PACIFIC ISLANDER - Frovide
below.

detais
Native
Hawsiian Samoan Chamarmo
Tongan Fijizn Marehallese

Print, for exampie, Palauan, Tahifan, Chuukess, sic. 7

SOME OTHER RACE, ETHNICITY, OR ORIGIN — Print below.
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Web-Based Designs

Separate Question
for Hispanic Origin

AN OFFICAL WEBSITE OF THE UNITED STATES GOVERMMENT

United States”

2015 National Content Test

Insrucions

Is NAME of Hispanic, Latino, or Spanish onigin?
Sekc! one or- maore boxes AND enter crigins
(Help)

[ N, not of Hispanic, Lafing, or Sparish origin

[ "es, Mexicar. Medcan Am., Chicano

[ es, Puerts Rican

[ ee, Cuban

[ Wes, another Hizpanic, Lafiro, or Spanish origin

Ertex, for example, Salvadoran, Dominican, Colombian, Gualemzlan, Spaniard. Ecuadorian, e

[ Previous | [ Next |

FApproval Expres
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Save and Log Oul

Separate Question
for Race

AN OF FIGIAL WEBSITE OF THE UNITED STATES GOWVERNMENT

United States™

CEHSQS 2015 National Content Test

Instrucfions FAGE Save and Log Out
What is NAME's race? (Help)

Selact tns or mars boes AND sater crigins
O Write
Entzr, for exampe; Geman, Fish, Engich, [islan, Ledanase, Egyptan, eiz.

[ Bleck or African A,
Enter. for exampie, Afican Amesican, Jamaican, Haiban, Nagenan. Ethiapian, Somal, ete.

I Amesican Indian or Alaska Native
Entzr aame af errolled or princana! tril
Govemmart Name Eskime Camm

(), for exampiz, Mavajo Mation. Blackfeat Trbe Nayar, Aztzc, Native \illage of
Y. 2%

row. Inuist Traditional

[ Chinese

[ Filipina

L1 Asian Indian
O vietnamese
[ Horean

O Japancse
[ Other Amian

Enter, for xample, Pakistani, Cambodian, Hmang, et

[ Native Hawsiisn

O samean

[ Chamomro

L1 Gther Pacific Islander

Enter for example. Tongan Fisn. Marshsliess, =

] Some cther race or oign

Entar mca or ongin

PELEC Arivany




Web-Based Designs

Combined Question for Race and Ethnicity
with Write-in Areas

AN OFFICI WEBSITE OF THE UNITED STATES GO

United States™

CeﬂSUS 2015 National Content Test

AN OFFICIAL WEBZITE OF THE UNITED STATES GOWERNMENT
What is MAME'= race or origin? {Help)

SE!EC{. af bcfes thist apply United States™ i
e Censug 2015 National Content Test

For example, Garman, frich, English, italian, Pofi

[ Hispanic, Latino, or Spanish origin ==F AN OFFICIAL WESSITE OF THE UNITED STATES GOWVERNMENT
Forerampls-Meicai of Meican Amerioen, oy Next, we will collect detailed information for each race or

[ Black or African Am. United States™ -
Faor example; African Amencan, Jamaican, Haitan, Nig You said that NAME is: ce n Su 5 2 0 1 5 J a 1 0 n al C‘ O Ilte t T e S t
White Buresu
[ Asian Hispanic, Latino, or Spanish
For example, Chinese. Fifipino. Asian Indian, Visname Black or African Am. F z Save and Log Out
[0 American Endian or Alaska Native Asian_ : ¥
For example. Navajo Mafion, Blackfeet Tribe. Mayan, A American Indian or Alaska Native You said that NAME is:
Middle Eastern or North African White
[ Middie Eastemn or North African Native Hawaiian or Other Pacific islander Hispanic, Latino, or Spanish
For example, Lebanese, Iranian, Egyptian. Syrian. Mar Some other race or origin Black or African Am.
2 < < Asian
[ ative Hawaiian o Other Pcific Islander What are NAME's White origins? — Enter, for sxample. Ge Rriesitsin i o Alssiar Native:
For example, Native Hawaian, Ssmoan, Chamome, To i 5 5
group. (Help} Middle Eastern or North African
[1 Some other race or origin Native Hawaiian or Other Pacific Iziander
Some other race or origin
[ Previous | [ Next |
| Previous I | Next |.| What are NAME's Asian origing? — Enter, for example, Chinese. Filiging, Asian Indian, Vietnamess, Korean, Japanese, efc. Nots, you may report

OMES No. DEO7T-0985  .Approwal Expl

mare than-one grocp. {Help)

OME No,-0507-0885  Agprow

OME No.: DEOT-D!
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Web-Based Designs

Combined Question for Race and Ethnicity
with Detailed Checkboxes and Write-in Areas

AN OFFICIAL WEBSITE OF THE UNITE!

cUm'{ed States™

ensus 2015 Nati

Bureau

Which categories describe NAME? [Help)
Select all boxes that apply.
Note, you may report more than one group

[ white

For example; German, Insh, English, ltafian, Poiish

[ Hizpanic, Lating, or Spanish

For example, Mexican or Mexican American, Puerio

[ Btack or African Am.

For example, African American, Jamaican, Haitian, |
[ Asian

For example; Chinese, Filipino.-Asian Indian, Vieinz
[ American Indisn or Alsska Native

For example, Mavsjo Mation, Blackfzet Tribe, Mayar
[ Middle Eastern or Morth African

For example, Lebanese, kranian, Egyptisn, Syrisn, A
[ Mative Hawaiian or Cther Pacific |slander

For-example, Native Hawaiian, Samosn, Chamerro

[ Some other race, ethnicity, or origin

[ previous | |

©OME No: 0607-D985  Appraval Explre

Economics
LL5, CENSUS

cUnited States™
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e Bureau
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l ‘You said that NAME is:

White

Hispanic, Latino, or Spanish

Black or African Am.

Asian

American Indian or Alaska Native

Middle Eastern or North African

Native Hawaiian or Other Pacific Islander
Some other race, ethnicity, or origin

What are NAME's specific Hispanic, Latino, or Spanish
betow. Note, you may report more than one group. {Help)

O Mexican or Mexican American

O Puerto Rican

O Cuban

O salvadaran

[ Dominican

0 Colombian

Enter, for example, Guaternalan, Spaniard, Ecusdorian, elc

U.5. Department of Commerce

and Statistics Administration
BUREAL

Census.gov

IWERNMENT

2015 National Content Test

AN OFFICIAL WEBSITE OF THE UNITED STAT OWVERNMENT

United States”

ensus 2015 National Content Test

— e

Instructions

Save and Log Out

You said that NAME is:
White
Hispanic, Latino, or Spanish
Black or African Am.
Asian
American Indian or Alaska Native
Middle Eastern or North African
Native Hawaiian or Other Pacific Islander
Some other race, ethnicity, or origin

What are NAME's specific Black or African Am. categories ? — Sefect all boxes that apply andior enter categornies in the space befow. Notz,
you may report more than one group- {Help)

O African Amesican

O Jamaican

I Haitian

[ Migerian

[l Ethiopian

I Somsli

Enter. for example. Ghanaizn. South African. Barbadian, ete

0585 Approval Explres:




Separate vs. Combined

Research questions for making decision recommendation

Which approach yields more accurate responses, per reinterview?
What is the effect on reporting of major race/ethnic groups?
What is the effect on reporting multiple-responses?

Which approach yields more accurate multiple-responses, per reinterview?
Which yields better self-identified reporting for Hispanics, per reinterview?
Which format has lower item nonresponse rates?

What is the effect on detailed reporting, across major categories?
How do the formats affect the reporting of specific detailed groups?
What is the effect on detailed reporting in each write-in area?

How do the “race” reporting patterns for Hispanics compare across formats?

United States® | U.S. Department of Commerce C[é“'%sﬁ“‘é‘
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“MENA” Category

8. Which categories describe Person1?
Mark all boxas that apply AND print details in the spaces below:.
Nate, you may report more than one group.

White — Print, for sxampie, German, iigh, English, ltalian, Poligh,
French, eic. &

Hispanie, Latino, or Spanish — Print, for exampie, Mexican or
Mexican American, Puero Rican, Cuban, Salvadoran, Dominican,
Colominan, sic. 7

Black or African Am. — Prnt, for exampls, African Amencan,
Jamaican, Haifian, Nigenan, Ethiopian, Somaf, aic.

Asian — Print, for exampie, Chinese, Filiping, Asian Indian,
Vistnamese, Korean, Japanese, efc. =

American indian or Alaska Mative — Print, for exampis, Nawajo
Mation, Blackieet Tribe, Mayan, Axtec, Native Village of Barrow
inupiat Tradiional Gowvernment, Nome Eskimo Community, sic. ¢

Middle Eastern or North African — Print for example, Lebanese,
lranian, Egypéan, Syrman, Moroooan, Algenan, ste.

Mative Hawaiian or Other Pacific Islander — Pant, for exampis,
MNa five Hawaiian, Samoan, Chamormo, Tongan, Fijian,
Marshaliess, sic. ¢

Some other race, sthnicity, or origin — Prinf detais. &

United States-
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“MENA” Category

Research questions for making decision recommendation

Which approach yields more accurate reporting of White and/or MENA, per reinterview?

Which approach yields more accurate responses, per reinterview,
for respondents of MENA heritage?

Where are MENA responses being reported?
Which approach yields more accurate multiple-response data, per reinterview?

What effect does including a distinct MENA category have
on detailed group reporting for MENA respondents?

Which approach optimizes detailed reporting of MENA groups, per reinterview?
What effect does adding MENA have on reporting of other major groups?

What effect does including MENA have on item nonresponse?

United States* | U.S. Department of Commerce C[é“'%sﬁ“‘é‘
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Instructions and Terms

Instruction Wording:
* Mark [X] one or more boxes.
* Mark all boxes that apply...
Note, you may report more than one group.

Alternatives for Terminology:
« “Race,” "Ethnicity,” “Origin”
* Which categories describe you?

United States* | U.S. Department of Commerce United States:
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Instructions and Terms

Research questions for making decision recommendation

Which instructions yield more accurate multiple-race data, per reinterview?
Which of the different terms yield more accurate multiple-race data, per reinterview?
What is the effect of instructions on reporting of major race/ethnic groups?
What is the effect of different terms on reporting of major race/ethnic groups?

What is the effect of instructions and terms on detailed group reporting?

U.5. Department of Commerce ClhutHiStatm
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Where We Are Now?

* Finalizing all data processing, including coding
and editing

* Feedback and outreach
* Finalizing study plan
* Working on data analyses
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Ongoing Engagement

« Qutreach and engagement with myriad racial/ethnic
communities, organizations, leaders

« Academic scholars and expert researchers
« Civil Rights community

« Congressional staffers and leaders
- Extensive public comments during from the
Federal Register Notice on the 2015 NCT

* April 27 virtual meeting with stakeholder
organizations to discuss research plans
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Next Steps

 Incorporate advisors feedback; finalize Study Plan (Spring ‘16)

« Construct data, analyze results, develop report (Summer ‘16)

« Discuss research findings with OMB and Interagency Working
Group on Race and Ethnic Research (Summer ‘16)

* Present NCT results and recommendations to public; discuss
findings with advisory groups and stakeholder organizations
(Summer - Fall ‘16)

« Submit content topics for 2020 Census to Congress (April ‘17)

« Submit final wording for 2020 Census to Congress (April ‘18)

United States® | U.S. Department of Commerce C[é“'%sﬁ“‘é‘
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Thank You!
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