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About MGMA

« MGMA is the premier association for professional
administrators and leaders of medical group practices

« Since 1926, the association has delivered networking,
professional education and resources, political advocacy
and certification for medical practice professionals

« Through its national membership and 50 state affiliates,
MGMA represents more than 33,000 medical practice
administrators and executives in practices of all sizes,
types, structures and specialties.

Medical Group Managamen Association

. Copyright 2015. Medical Group Management Association® (MGMA®). All rights reserved.



Survey Data

1. Joint survey with the American Detal

Association, American Medical Association and
MGMA

— April-May 2015
— 1151 respondents

2. MGMA member survey
— June 2015
— 547 respondents
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Use of VCCs (ADA/AMA/MGMA Data)

Q2 Does your practice currently accept
virtual credit cards for claims payments?

Answered: 1,137 Skipped: 14

Yes

| do not know

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices

Yes 41.34% AT0
No 49.96% 568
I do not know 8.71% 99
Total 1,137
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Increased use of VCCs (ADA/AMA/MGMA Data)

Q4 Over the past year, the number of virtual
card payments that your practice has
received has:

Answered: 457 Skipped: 694

increased.

decreased. I

remained at
about the sa...

0% 10% 20% 30% 40% 50% B0% T0% B0% 90% 100%

Answer Choices

increased. 85.78% 392
decreased. 1.53% 7
remained at about the same level. 12.69% 58

Total

457
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VCC Fees (ADA/AMA/MGMA Data)

Q5 What is the average credit card
interchange fee for your virtual credit card
payments?

Answered: 456 Skipped: 695

I was not
aware that...

0% - 0.99% I

1% - 1.99%

3% i 3‘99% -

4% or more

0% 10% 20% 30% A0% 50% 60% T0% B80% 90% 100%
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VCC Communication (ADA/AMA/MGMA Data)

Q6 How has your practice typically learned
that a health plan had switched to virtual
credit card payments?

Answered: 456 Skipped: 695

Health plan
offered virt...

Health plan
notified me ...

| discovered
the plan's...

| discovered
the plan’s...

0% 10% 20% 30% 40% S50% 60% T0% a0% o90% 100%

Answer Choices
Health plan offered virtual payment option, and | signed up to receive 11

Health plan notified me in advance of the date on which | would be automatically transitioned to virtual credit cards

34
| discovered the plan’s usage of virtual credit cards when receiving my first payment 396
| discovered the plan’s usage of virtual credit cards when | saw an increase in fees on my credit card statement 15

Total

456
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Why Accept VCCs? (ADA/AMA/MGMA Data

27 Why does your practice accept wirtual
credit card payments? (Check all that apply)

A e wveresd - 253 Skipped: 698

Thee health
ElEn coavbras .

Thee health
Elan st e,

I wrms BrvPorrmesd
that | reuest

Thee health
il st e,

By oo
Fimels wirtua_ .

By e tice
termpeorarily.

1 Inawe
concerns abo.

Fece wing
wirtaeal cred. .

Dther (prlease
=pecify)

20% OWG SO0 S0 (=2 TO%% B 0% 100%:

AnEweer Chohces

The haaith plan coniract requines that | accept wirtaal cand panTrents.

Thua heaaith plan swibcheed o this payreent method, and | have not activaly iried 1o changs o anoifeer formm of penyrresenrt

I was nfosrreed Ehat | mmuest accepd wirtual oredil cand clasms payrmeent becaussa | accepl credil cands finom palbenbs

Thea haalith plan swilchead o this paymeaent meaethod, ard | was nol aware that 1 oould ssilch 1o anoiiear foamn of payrmsaml
Py practics fieds virtual cards bo e mone efMcent than paper checks and ACH-EFT panymments.

By practics lesmporaniy acocepbs wirtsal credit cands and B curmently Brying 1o ransiion bo amnother ey et res o

I hanve Comcenms aboul prosiding bank scoowumt information o haath plans in ondar 1o receive ACH-EFT payrmesribs

Fecsiving wirtual credil cands firom haalth plans wwillh wehich weae o ol have a conbract is less DundenSsormes han enroiimsent s recsipl of ACH-
EFT Trom Beoae plEams.

Othear (pleass speacify]
Total Respondants: 453

) Other [please specify) Crmin:
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Instructions on Changing (ADA/AMA/MGMA Data)

8 Which of the following best describes
the typical instructions from your health
plan, clearinghouse, or payment vendor
regarding changing from virtual cards to
another payment method??

A s wearesd - 455 Skipped: 696

Mo
instructions._.
Tha
instructions._.
Tha
instructions. .
0% 107 20% 1 40% S0% G60RG TO% B 0% 100%
Mo Instructions were given T0.33% 220
The instruclions ware unckear 14.07% 64
15.60% 71

Tha instruclicns ware clagr

Toltal
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Revenue from EFT (ADA/AMA/MGMA Data)

Q29 Approximately what percentage of your
total revenue from health plans is received
via ACH-EFT payments?

Answered: 1,101 Skipped: S50

I dia rod Know

0% 10¢% 20% e 40% S0% 60Rs 0% B0 20% 100%
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210 For what reasons does your practice
either not receive any payment using ACH-
EFT or not receive ACH-EFT from certain

Heabth
plansfveandor___

Heaith plans
o ot affer. .

Concerns abouwt
Erowviding ba..

SAHACH-EFT
enrolbment._.

Wile are working
te mrmroll ine_.

Bt =
burdensome £ .

Mot applicable
— all healt_..

Drither (prleases
specify)

AP Ssvwear Cholses

vendors? (check all that apply)

o% 109

P e

20%

Heallh plansisendons ane changing ACH-EFT payrment Taes

Health plans 3o ol offer payTments via ATCH-EFT

Concearms aboul providing bank acocount mformalion o health plars n order o sosive ACH-EFT

ACH-EFT anroliment proscess = oo burdensomea

S

TeD Skipped: 35F

40%%

e are working o enroll in ACH-EF T paymmeents, bul e process s mol cormplete

N = burdaensodme Lo enrcll i ACH-EFT for haalth plans wilh whach we do ol ave a8 Sonbrac].

o — il I

Drthear [plaase =speecily)

plan paymants ara recaived ia ACH-EFT
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VOO

15.148%

17.27T%

15.6548%

12 548%

16.65%
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EFT Fees? (ADA/AMA/MGMA Data)

212 Does your practice pay percentage-
based fees to receive ACH-EFT payments
from any health plans, clearinghouses, or

payment vendors?

M s wesiresd = S0 Skipped: 158

Yas

I da fot know

0% 107 20% 30 40% 0% = T0% B 0% 100%:
Answer Cholces Responses
Vg 1128% 112
[ 52046 % 517
J6.66% 364

I o recl ke

Total

oe3
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VCCs and EFT Concerns

o 2-4+% per transaction when card number entered in
a credit card reader by practice

* The fees are not always transparent

« Payment is less than the negotiated price for
services.

* Opt “in” versus opt “out”

« Additional costs-staff time

* Could health plans require these in contract?

* Are health plans sharing “profit” with CC companies?

A
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Use and Potential Savings

» According to the 20714 CAQH Index™
Electronic Administrative Transaction Adoption
and Savings Calendar Year 2013

* Fully Electronic payment - Transaction
Adoption Rates, Health Plans Reporting 2013
Data = 57.1%

 Potential provider savings: $3.04 per claim
payment transaction

A
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MGMA Recommendations

e CMS should consider:

— Expanding provider education on EFT/ERA
standards and operating rules

— Not permitting virtual cards to be EFT

— Encouraging the development of a single sign-
up for all e-transactions (i.e., CAQH EFT
EnrollHub)

— Just 30 payers involved
— Limiting “excessive fees” for EFT

— Better guidance to industry could discourage
“bad actors” MIGMA
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MGMA General Recommendations

 Short-term

— CMS should significantly increase provider education on
use of EFT

— CMS should identify EFT “best practices” guidance

— CMS should endorse/support the EHNAC/WEDI PMSAP
* Longer term

— CMS should proactively audit HPs for EFT compliance

— CMS should consider incentives to move industry toward
wide-scale adoption (similar to meaningful use)
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