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[Entity]

Aetna
Cigna
United
BCBSNC
TPA (as adjudicator)
Medicaid (if paying 
claim)
CMS

[Benefits]

Deductible
Co-pay
Coinsurance
etc.

[Employer Group]

Ford Motors
Southwest Airlines
Brennan’s

[Specific Product]

PPO Gold
PPO Silver
PPO Bronze

[Product  Type or 
Category]

PPO
HMO
Indemnity
Medicare FFS
Medicare Advantage
Medicaid
Medicaid MCO

[Line of Business] 
or [Market 
Segment]

Medical
Property & Casualty
Workers Comp
Pharmacy
Dental

[Rental Network]

Network 1
Network 2
TPA (if pricing)

1

Others:
Contract
Funding
Fee Schedule



National Payer Example

National 
Payer

Workers 
Comp Auto Health

HMO

HMO-1 HMO-2

PPO

PPO Gold

Rental 
Network 1

Rental 
Network 2

PPO Silver

Indemnity

Small 
Group Plan
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Multiple Plan ID Types

National 
Payer

Workers 
Comp Auto Health

HMO

HMO-1 HMO-2

PPO

PPO Gold

Rental 
Network 1

Rental 
Network 2

PPO Silver

Indemnity

Small 
Group Plan

NHPI: Payer Plan ID

NHPI: Product 
Plan ID

NHPI: Network 
Plan ID
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271 Eligibility Response

• Information Source
– Ref: xx = NHPI: Payer Plan ID

• Subscriber / Patient
– Ref: yy = NHPI: Product Plan ID

– Ref: zz = NHPI: Network Plan ID
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